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Our DIAMOND ADVANTAGE promise  

Thank you most sincerely for investing in your new ‘state of 
the art’ Outlander. 

In return, on behalf of your dealer team and everyone at 
Mitsubishi Motors, I assure you of our ongoing commitment to 
you and your Outlander.

Mitsubishi Motors is proud of the development and the 
technology that is incorporated into your new car and 
we know you can look forward to many years of low cost 
motoring, together with significantly reduced emissions. 

This technology does however need to be maintained, and 
periodic inspections are required to keep it operating in peak 
condition. By following the service plan detailed in these 
pages you will ensure your Outlander receives all the attention 
it needs to keep in that peak condition: regular servicing 
by Mitsubishi-trained technicians and the use of approved 
Mitsubishi parts are vital to your car’s ongoing performance.

Equally as important is the attitude of the staff at your 
Mitsubishi Motors dealer: expect to experience quality service 
and genuine care that will ensure you get maximum enjoyment 
and total satisfaction from the performance and reliability of 
your new Outlander.

Congratulations on choosing this revolutionary new Mitsubishi. 
 
 
 
 
 
 
 
 
Lloyd Robinson 
Manager, Technical Services 
Mitsubishi Motors New Zealand

Thank you for buying your new Mitsubishi Outlander Plug-In Hybrid Electric Vehicle
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YOUR VEHICLE SPECIFICATIONS

Mitsubishi Model

Model Code

Chassis No.

VIN No.

Colour

Key No.

Registration No.

Date of Purchase

3 Year / 100,000 km Warranty Expires

Service Manager (Signed)

Owners

1st Owner

Address

2nd Owner (only entitled to 3 year (36 month)/100,000km warranty)

Address
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a record of your 
vehicle’s servicing.
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the vehicle at all 
times and your 
service team will 
keep it up to date 
to reassure you that 
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been maintained in 
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WARRANTY STATEMENT

Your authorised Mitsubishi Motors Dealer will repair or 
replace without charge:

•	 any part of your Mitsubishi Motors vehicle that becomes 
defective; or

•	 any surface of the vehicle perforated by corrosion; as 
a result of faulty workmanship or materials used in its 
manufacture (manufacturing defect) in accordance with 
the terms set out below.

Your warranty:
•	 is effective for 36 months from the date of original 

purchase or date of first registration, or until the vehicle 
has travelled 100,000kms, whichever occurs first.

•	 also extends to any subsequent owner during the 36 
month warranty period, with the exception of Paint, Panel 
and Trim.

•	 will be honoured by any authorised Mitsubishi Motors 
Dealer in New Zealand.

•	 is in addition to all rights conferred by law.

Your warranty may be extended under certain conditions as 

detailed at the end of this statement.

Conditions
Your Mitsubishi Motors Dealer will be liable under this 

warranty only if:

•	 your vehicle is maintained and operated in accordance 
with your Service Plan Booklet and the manufacturer’s 
recommendations.

•	 your vehicle is not misused or neglected.

•	 all maintenance and repairs to your vehicle are performed 
by an authorised Mitsubishi Motors service outlet.

•	 you notify an authorised Mitsubishi Motors service outlet of 
the manufacturing defect as soon as you become aware of 
it and within the warranty period.

•	 after becoming aware of a manufacturing defect you take 
your vehicle to an authorised Mitsubishi Motors service 
outlet for repair as soon as possible.

•	 you only use fuels, lubricants, fluids and parts which are 
approved by Mitsubishi Motors New Zealand Limited.

These conditions will continue to apply if the warranty is 

extended as detailed at the end of this statement.
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WARRANTY STATEMENT

Owner Signature	 Dealership Representative Signature

Exceptions

Your warranty is void if:

•	 the odometer in the vehicle has been tampered with or 
disconnected.

•	 the vehicle has previously been deregistered.

•	 the vehicle is taken out of New Zealand.

Your warranty does not cover:

•	 maintenance services listed in this Service Plan Booklet.

•	 normal service items (such as, but not limited to: lubricants, 
filters, brake linings and pads, bulbs, wheel alignments and 
wheel balancing) unless a manufacturing defect is evident.

•	 repairs or replacements necessary as a result of wear and 
tear such as but not limited to drive belts, tyres, carpets, 
alloy wheel finishes or seat covers, unless a manufacturing 
defect is evident.

•	 indirect or consequential losses or expenses such as loss 
of use, damage to property or person or expenses for tolls, 
travel, hire and accommodation.

•	 accessories not part of the vehicle at the time of 
manufacture.

•	 damage caused by accident, collision, fire, flood, chemicals, 
industrial fall-out, hail, salt, sand, stones, or environmental 
elements.

•	 Except where the purchaser has acquired the vehicle 
for the purposes of a “business” as defined in the 
Consumer Guarantees Act 1993, nothing in this 
statement shall affect the rights of the purchaser 
under the Consumers Guarantees Act 1993. The 
Consumer Guarantees Act 1993 shall not apply where 
the purchaser has acquired the vehicle for business 
purposes.
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WARRANTY STATEMENT

5 Year Warranty
Offer:
•	 Subject to the additional conditions, your warranty will  

be valid for a total of 60 months from the from the original 
date of registration or until the vehicle has travelled a 
maximum of 100,000kms, whichever occurs first

•	 Roadside Assistance package benefits continue for this 
extension period for the original owner.

Additional Conditions:

This extended 60 month / 100,000km warranty is available only:

•	 to the original purchaser of the vehicle and is valid only for 
the period of time that the vehicle is owned by the original 
purchaser. This warranty extension is not transferable to any 
subsequent owner/s.

•	 if all scheduled maintenance services have been completed by 
an authorised Mitsubishi Motors service outlet

•	 if a vehicle inspection to validate the warranty extension is 
carried out by an authorised Mitsubishi Motors service outlet 
within the last 3 months prior to the expiry of the standard 
warranty.

The conditions for the standard warranty apply to this  
60 month/ 100,000km warranty also.

Additional Exceptions:
•	 Your extended 60 month / 100,000km warranty does not 

cover the 12 Volt battery, audio, tyres, air conditioning 
compressor and air conditioning system maintenance, 
and all accessories fitted at time of purchase.

•	 The exceptions for the standard warranty apply to this  
60 month /100,00km warranty also.
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8 Year Li-ion Drive Battery Warranty.

Offer:
Subject to the additional conditions, your warranty will be valid 
for a total of 96 months from the original date of registration 
or until the vehicle has travelled a maximum of 160,000kms, 

whichever occurs first.

Additional Conditions:

This extended 96 month / 160,000km warranty is available only:

•	 to the original purchaser of the vehicle and is valid only for 
the period of time that the vehicle is owned by the original 
purchaser. This warranty extension is not transferable to any 
subsequent owner/s.

•	 if all scheduled maintenance services have been completed by 
an authorised Mitsubishi Motors service outlet

•	 if a vehicle inspection to validate the warranty extension is 
carried out by an authorised Mitsubishi Motors service outlet 
within the last 3 months prior to the expiry of the  
5 year warranty.

the conditions for the standard warranty apply to this  
96 month/ 160,000km warranty also

It covers components found inside the drive battery case only.

Exclusions:
This warranty extension does not apply to any other 
components or items contained within the vehicle.

It excludes any external harness or air conditioning 
components that are external to the drive battery case 
that lead to an internal connection within the drive 
battery case.

WARRANTY STATEMENT
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Roadside Assistance
Wherever you travel in New Zealand, no matter what happens, 
you have the support of our Roadside Assistance 24-hour 
helpline. Whatever it takes to get you going again, Mitsubishi 
Roadside Assist will provide advice or roadside assistance, 24 
hours a day, 365 days a year. If necessary, we can even help 

with rental car or accommodation costs.  

Who is eligible for Roadside Assistance?
• 	 Roadside Assistance is provided for all new Mitsubishi 

Motors passenger cars, and light commercial vehicles

• 	 The period of cover is 3 years (36months)/100,000km 
(whichever occurs first).

• 	 This service is provided, free of charge, to the original 
purchaser of the vehicle and is valid only for the period of 
time that the vehicle is owned by the original purchaser 
within the warranty period. There is no limit to the number 
of call outs within the eligible period. Callers will need to 
supply their registration number to qualify for assistance. 
For security reasons Roadside Assistance may not respond 
to call outs if these details are not made available prior to 
assistance being provided.

How Roadside Assistance can help you:

Flat Battery – In the event that the vehicle cannot be jump 
started, and a replacement battery is required this will be 
provided. Replacement batteries are provided at the owner’s 
expense.

Lost/Locked Keys – Access provided to the vehicle where 
possible or transport will be provided to the nearest Mitsubishi 
Motors dealership/place of repair.

Flat Tyre – Spare wheel will be fitted and a referral given to 
the nearest reliable repairer or supplier

Minor Mechanical or Electrical Breakdown - If the problem 
causing immobility is a minor mechanical or electrical 
breakdown the provider will attempt emergency mechanical 
or electrical repair at the roadside to rectify the problem and 
mobilise the vehicle.

Taxi – I f the vehicle cannot be mobilised due to mechanical 
defect and must be transported to the nearest Mitsubishi 
Motors dealer, Mitsubishi Motors Roadside Assistance will 
provide one taxi ride to the value of $50 incl. GST to enable 
the vehicle occupants to continue their journey. Any amount 
charged in excess of this limit would be the responsibility of 
the customer.

ROADSIDE ASSISTANCE

To contact Roadside Assistance call toll free: 0800 806 661 24 hours a day, 365 days a year
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Rental vehicle – In the case where a Mitsubishi vehicle 
breaks down more than 100 kilometres from home due to 
a warrantable defect and the repair will exceed 24 hours 
Roadside Assistance will arrange a rental vehicle for up to 
three days to a maximum of $300 including GST to allow 
the continuation of the journey while the vehicle is being 
repaired.

Accommodation – As an alternative to the rental vehicle 
option, where a Mitsubishi vehicle breaks down more than 
100 kilometres from home due to a warrantable defect and 
the repair will exceed 24 hours, accommodation can be 
arranged up to 3 nights, to a maximum of $350.00 including 
GST, excluding meals and personal expenses, while the vehicle 
is being repaired. This option can not be used in conjunction 
with the rental vehicle.

Vehicle Repatriation – Where a Mitsubishi vehicle breaks 
down more than 100 kilometre from home due to a 
warrantable defect and the repair will exceed 24 hours 
the vehicle will be transported to the nearest Mitsubishi 
Motors dealer. At the completion of repairs Mitsubishi Motors 
Roadside Assistance will arrange the vehicle to be repatriated 
to the customers servicing dealer, home address or convenient 
location, whichever is closer.

Accident, Theft, Vandalism and Collision Co-ordination – 
Mitsubishi Motors Roadside Assistance will provide advice and 
assistance in the event of a motor vehicle accident. Towing 
and transportation services will be arranged in the event of 
the vehicle being immobilised or unsafe to drive. All costs 
relating to towing or transportation services as a consequence 
of an accident will be the responsibility of the owner/driver.

Windscreen Repair – the vehicle will be referred to the 
nearest approved windscreen repair service. The cost of  
windscreen repair is the responsibility of the owner/driver.

Message Relay – In the event of a mechanical breakdown 
or accident, Mitsubishi Motors Roadside Assistance will relay 
urgent messages to friends, family or business associates.

Travel delay – In the event of a mechanical breakdown or an 
accident that delays the driver, Mitsubishi Motors Roadside 
Assistance can co-ordinate and rebook pre-planned travel 
arrangements or make alternative arrangements as directed.

Legal Advice – Mitsubishi Motors Roadside Assistance can 
provide access to legal advice (verbal only) on all matters 
arising from traffic and motor vehicle legislation, and matters 
arising from the use and ownership of a motor vehicle, 24 
hours/365 days a year. This is a free service to Mitsubishi 
Motors customers. Emergency Personal Assistance – Mitsubishi 
Motors Roadside Assistance will provide advice on the 
cancellation of lost or stolen credit cards, cheques, passports 
and drivers licence.

To contact Roadside Assistance call toll free: 0800 806 661 24 hours a day, 365 days a yearTo contact Roadside Assistance call toll free: 0800 806 661 24 hours a day, 365 days a year
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Medical Referral/Advice – Clients travelling away from their 
home base and in unfamiliar territory may, from time to time, 
find themselves in need of medical advice or treatment. The 
Mitsubishi Motors Roadside Assistance medical team will give 
the appropriate advice and refer the caller to the nearest 
medical centre for treatment. Consultation and treatment fees 
are the responsibility of the owner.

Travel Directions – Should any owner become lost or require 
travel directions Mitsubishi Motors Roadside Assistance can 
provide help and instructions on how to reach the planned 
destination and advise of delays in arrival by way of a 
message.

Technical Advice – telephone technical advice can be provided 
by the Mitsubishi Motors Roadside Assistance operator in 
regard to vehicle operation, instrument warning indicators, or 
technical/mechanical information regarding the vehicle.

Exclusions:
1. 	 Vehicles used for hire or reward

2. 	 Vehicles used in motor racing, rallies, speed or duration 
testing or any practice there of

3. 	 Vehicles modified from standard manufacturing 
specification

4. 	 Vehicles not displaying current WOF and vehicle 
registration certificate

5. 	 Vehicles left unattended

6. 	 Any towed vehicle

7. 	 Claims arising from the loss or damage to the contents of 
the vehicle

8. 	 Claims arising from damage caused through forceful entry 
in an attempt to recover locked keys where the owner/
driver has been fully briefed on the situation by Mitsubishi 
Motors Roadside Assistance Staff or the provider in 
attendance and the owner/driver has subsequently agreed 
to indemnify Mitsubishi Motors Roadside Assistance, 
against damage caused during entry.

9. 	 Claims arising from a recurring electrical or mechanical 
limit resulting from improper maintenance or servicing 
where a known fault or repair has been neglected

10. 	Situations where the vehicle is disabled by floods, snow 
affected roads, or it is not accessible due to other adverse 
conditions

11. 	 Vehicles bogged in off-road conditions and not easily 
accessible by normal 2WD recovery vehicles

To contact Roadside Assistance call toll free: 0800 806 661 24 hours a day, 365 days a year
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12. 	Vehicles being located off public road conditions and not 
easily accessible by normal 2WD recovery vehicles

13. 	Vehicles exceeding 3.0 tonnes in laden weight

14. 	Events as a result of an accident or misuse of the vehicle. 
All associated costs are the responsibility of the driver

15. 	Costs relating to parts, labour and any associated costs of 
the repair of the Mitsubishi vehicle under the assistance 
program, including replacement batteries and/or tyres, 
shall be at the driver/owners expense.

16. 	If at the time of breakdown the vehicle was towing a 
caravan, boat or trailer this vehicle will be towed or 
transported to the nearest Mitsubishi dealer or place of 
safety. Towing or storage costs will be the responsibility of 
the owner.

17. 	 Mitsubishi Motors Roadside Assistance will endeavour to 
provide the services described to the best of their ability. 
Acts beyond the control of Mitsubishi Motors Roadside 
assistance (including but not limited to adverse weather 
conditions, industrial disputes, strikes, geographic 
inaccessibility, the absence and/or availability of 
suppliers)

18. 	Mitsubishi Motors Roadside Assistance is provided through 
a qualified third party supplier. Such providers are 
independent representatives of Mitsubishi Motors NZ Ltd.

19. 	The client/driver renting the vehicle must hold a current 
(valid) drivers licence and meet the terms, conditions 
and requirements of the rental car company. Insurance, 
any traffic violations, damage to the vehicle, additional 
kilometre charges and petrol are the clients responsibility.

To contact Roadside Assistance call toll free: 0800 806 661 24 hours a day, 365 days a yearTo contact Roadside Assistance call toll free: 0800 806 661 24 hours a day, 365 days a year
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To contact Roadside Assistance call toll free: 0800 806 661 24 hours a day, 365 days a year

VEHICLE CARE

Vehicle Care

The reliability and the value of your vehicle will be enhanced 
by regular care and attention.

For instance it should be hosed down frequently and washed 
with a soft brush to remove road grime and dirt.

Don’t forget to hose under the mudguards and around the 
wheels as mud and stones will adhere to your vehicle in 
these areas and may lead to premature corrosion.

Pay careful attention to paintwork stone chips and touch 
them up as soon as you find them. Your vehicle’s paint 
should also be protected with a suitable wax.

There are many accessories available that will enhance and 
protect your vehicle and the Parts Manager at your Mitsubishi 
Motors Dealer will be happy to discuss these with you.

Fluid levels must, of course, be regularly checked.

These regular check items are easily identified and are 
detailed in your vehicle’s handbook.

Your Hybrid Electric vehicle has many sophisticated control 
systems to manage the traction battery pack and the 
charging/ discharging of those batteries. There are no driver 
maintenance items for the traction batteries. All service work 
for your Hybrid EV must be attended to by your authorised 
Mitsubishi Motors dealer.

The traction batteries are mounted under the floor of the 
cabin area to provide maximum crash protection but equally 
should be considered when taking the vehicle into off-road 
situations to prevent this area being contacted by stones, 
rocks or high crowned road cambers.
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EXTENDED SERVICE INTERVALS

To ensure you get maximum enjoyment from your new vehicle, it has been carefully prepared in accordance 
with the Mitsubishi Motors comprehensive pre-delivery programme.

Your Dealer will also contact you, soon after you have taken 
delivery of your vehicle, to invite you to take advantage 
of our one month/1,500 km check. This check means that 
the Dealer inspects and adjusts your vehicle after its initial 
settling in period. This one month check, which includes  
any oils used, is available to you free of charge.

We urge you to take advantage of the Mitsubishi Motors 
Dealer Service Network to ensure that your vehicle is 
maintained in peak condition. 

The carefully prepared Service Schedule, detailed in  
this booklet, will provide you with affordable, worry  
free motoring.

It is necessary to have your vehicle’s servicing carried out 
at the earlier occurrence of either the time or distance as 
detailed in the schedule. The use of specified fluids and 
parts will ensure your vehicle is fully covered by the  
3 year/100,000kms warranty.

If other products are used, you may place your warranty in 
jeopardy. This vehicle is very advanced and your Mitsubishi 
Motors dealer staff have been trained in the operation and 
correct maintenance of the advanced technology features.

Should you be travelling away from your usual Mitsubishi 
Motors Service outlet, any of our Dealers throughout  
New Zealand will be happy to undertake a regular service  
of your vehicle for you.

In addition, any Mitsubishi Motors Dealer will be happy to 
provide essential warranty service should the need arise. 
Verification of your warranty will be required in these cases 
and this booklet must always be kept in your vehicle so it 
can be made available if required.

To contact Roadside Assistance call toll free: 0800 806 661 24 hours a day, 365 days a year
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SERVICE RECOMMENDATIONS

RECOMMENDED LUBRICANTS / FLUIDS
MUT Tool - Multi-use Tester III SE. 
This is a dedicated Mitsubishi diagnostic 

computer used for checking the high 

technology systems fitted to your 

Mitsubishi vehicle.

We have prepared this service schedule for vehicles which operate 
under normal conditions. If a vehicle operates in hilly, dusty, rough 
roads, frequent sudden braking or water logged road conditions 
then the 6 month / 7,500km schedule must be used.

It is essential to use Mitsubishi specified fluids and parts as required 
if this service schedule is to be used.

Engine oil  MSL

Heater, rear motor and engine cool-
ant fluid    

Super Longlife Coolant Premium

Front motor & generator cooling oil     CVT J4 fluid

Transaxles  MMSP III 

•  Some are model specific. Consult your dealer for applications.
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1 MONTH  
(Must be carried out by 2,500 km)

•	 Check Coolant level in reservoir

•	 Check heater fluid in reservoir

•	 Check brake fluid level

•	 Check auxiliary battery condition 
(not traction battery)

•	 Check suspension for damage or 
looseness

•	 Check driveshaft boots for 
damage

•	 Check handbrake and brake 
pedal for correct free travel

•	 Road test for correct function 
and operation of drive system

1 MONTH / 1,500 KM SERVICE A SERVICE  

A SERVICE  
12 Months (1.5 hours)

•	 Check Drive belts for cracks, frays, 
wear, tension 

•	 Check Radiator Hoses for damage 

•	 Check engine coolant level 

•	 Check front motor for cooling oil 
leaks 

•	 Check suspension system for 
damage and looseness 

•	 Check suspension arm ball joints 
for play, and dust covers for 
damage 

•	 Check steering linkage for damage 
and loose connections (including 
seals and boots)

•	 Check transmission for oil leakage 

•	 Check brake pedal for free play 

•	 Check parking brake lever stroke 
and play 

•	 Replace Air purifier filter 

•	 Check all lights. wipers, horn and 
control functions

•	 Check 12V battery for condition

•	 Check front and rear wheel bearings 
for play

•	 Check Wheel alignment – visual 
inspection of tyre wear

•	 Check brake hoses and pipes for 
leakage

•	 Check brake pads and discs for wear

•	 Check Fuel pipes and hoses for leaks 
and damage

•	 Change engine oil

•	 Replace engine oil filter

•	 Check EGR valve system  function

•	 Check body condition for damage

•	 Road test
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A SERVICE  B SERVICE 

B SERVICE 24 Months (3.6 Hours) 

As per A service plus

•	 Replace brake fluid

•	 Check high voltage cable for 
damage and proper connections 
at specified points

•	 Check rear motor coolant level in 
reservoir

•	 Check driveshaft boots for grease 
leaks and damage

•	 (Replace fuel filter at 120 months 
/ 150,000kms extra 1.1 hours 
required)

C SERVICE 36 Months (1.6 Hours)

•	 As per A Service plus

•	 Replace air filter element

D SERVICE 72 Months (5.3 Hours)

•	 As per A service plus

•	 Replace Spark Plugs

•	 Check Valve Clearances

•	 Replace brake fluid

•	 Replace air filter element

•	 Check high voltage cable for 
damage and proper connections 
at specified points

•	 Check rear motor coolant level 
in reservoir

•	 Check driveshaft boots for 
grease leaks and damage

C SERVICE D SERVICE 
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A S

B S C

S B S

S
6 MONTHS / 7,500 kms 12 MONTHS / 15,000 kms 18 MONTHS / 22,500 kms

Date Date Date

Dealer Dealer Dealer

24 MONTHS / 30,000 kms 30 MONTHS / 37,500 kms 36 MONTHS / 45,000 kms
Date Date Date

Dealer Dealer Dealer

42 MONTHS / 52,500 kms 48 MONTHS / 60,000 kms 54 MONTHS / 67,500 kms
Date Date Date

Dealer Dealer Dealer

SERVICE SCHEDULE



2121

A S D

S A S

B S C

60 MONTHS / 75,000 kms 66 MONTHS / 82,500 kms 72 MONTHS / 90,000 kms
Date Date Date

Dealer Dealer Dealer

78 MONTHS / 97,500 kms 84 MONTHS / 105,000 kms 90 MONTHS / 112,500 kms
Date Date Date

Dealer Dealer Dealer

96 MONTHS / 120,000 kms 102 MONTHS / 127,500 kms 108 MONTHS / 135,500 kms
Date Date Date

Dealer Dealer Dealer
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D

S B S

A S

114 MONTHS / 142,500 kms 120 MONTHS / 150,000 kms 126 MONTHS / 157,500 kms
Date Date Date

Dealer Dealer Dealer

132 MONTHS / 165,000 kms 138 MONTHS / 172,500 kms 144 MONTHS / 180,000 kms
Date Date Date

Dealer Dealer Dealer
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By Phone 

To find your nearest Mitsubishi Motors dealer contact our Customer Support Centre on 0800 54 53 52 
8am to 6pm Monday to Friday

SERVICE NETWORK DIRECTORY

Roadside Assistance 
please call 0800 80 66 61, toll free 24 hours.

Online Dealer Locator 
Find your local Mitsubishi Motors dealership 
using our easy online dealer locator at 

www.mmnz.co.nz/dealers
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